UBND TINH QUANG NGAI CONG HOA XA HOI CHU NGHIA VIET NAM
SO KE HOACH VA PAU TU Poc 1ap - Tu do - Hanh phiic

S6: 1171 /SKHPT-VP Quadng Ngdi, ngay 24 thang 6 nam 2021
VIV gop Y vé Phan mém quan 1y
vin ban va diéu hanh dung chung
cho cac CONN

Kinh gti: S& Thong tin va Truyén thong.

Theo d& nghi ctia S& Thong tin va Truyén thong tai Cong van sb
650/STTTT ngay 09/6/2021 vé viéc dé nghi gép ¥ vé Phan mém quan ly van ban
va diéu hanh dung chung cho cac co quan nha nudc thude tinh (phan mém); qua
thoi gian sir dung, S& Ké hoach va Pau tu gop ¥ vé phan mém, cu thé nhu sau:

1. V& wu diém ciia phin mém

- Trong qua trinh trién khai str dung phan mém tai cac Phong, don vi thudc
S, don vi cung cap phan mém da phdi hop xu 1y kip thoi cac 16i phat sinh; cap
nhép chinh sura, bd sung cdc tinh nang phan mém theo gop ¥ cua SO Ké hoach va
Pau tu; kip thoi trao d6i, hd tro cac tinh ning mdi ciia phan mém.

- Giao dién phan mém than thién, hitu ich, cach bd tri cac muc chic nang
ctia phan mém hop 1y, dam bao truy cap nhanh chong thuan tién, dé dang cho viéc
khai thac str dung; mat khac, phﬁn mém c6 thé cai dat, sir dung trén cac thiét bi di
dong nén thuan tién trong vi¢c xtr Iy cong viéc.

- Phan mém cho phép phén cong, phan quyén st dung dén tung ca nhan
mot cach khoa hoc, hop 1y; cho phép thiét 1ap ngudi st dung véi nhiéu vai tro
khac nhau; diéu chinh vi tri cong tac cho ngudi str dung (khi c6 sy thay doi); x6a
khoi hé thong cac tai khoan nguoi dung di vé huu hodc chuyén cong tac nhanh
chong, tién loi.

- Théng ké nhanh sd luong van ban dén, s6 lugng van di theo giai doan cua
tung Phong, don vi, cd nhan nham phuc vu sb liéu cai cach hanh chinh tai So.

2. Vé han ché ciia ph?m mém

So sanh voi phan mém Bkav eOffice (phan mém Vin phong dién tu cii),
phan mém nay co6 giao dién khong thuan loi, bd cuc chua ro rang gy kho khan
cho nguoi dung trong qua trinh sir dung, dac biét mot s6 chic nang cta phan mém
xtr Iy cham va thiéu tinh twong tac véi nguoi dung, cu thé:

- Chtrc nang Chat ndi bo: viée trao ddi thong tin, dic biét khi dinh kém file
dir liéu, phan mém xu 1y rt cham, dong thoi khi co tin nhan giri dén, phdn mém
khong c6 tinh ning théng bao truc quan (khong hién thi thong bao c6 tin nhan gui
dén trén giao dién man minh khi nguoi ding khong truc tiép str dung phan mém)
dé ngudi dung dé nhan thay.

- Chuc nang Van ban di (tai tai khoan cua lanh dao S¢&): khi 1anh dao
Phong, don vi giri van ban di (vin ban can phat hanh di) dén tai khoan lanh dao
S& dé thuc hién ky s6, phan mém khong c6 tinh ning thdng bao truc quan (khong
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hién thi thong bao c6 van ban di can xur 1y hién trén giao dién man minh khi ngudi
dung khong truc tiép str dung phan mém) dé ngudi dung dé nhan thay va xu 1y kip
thot van ban.

- Chtc nang Tra lai Van ban (tai tai khoan cua lanh dao Phong): trong
truong hop chuyén vién phong chuyén mén tra lai vin ban dén lanh dao Phong
(van ban khong dang chirc nang x1r 1y ctia Phong), 1anh dao Phong tra lai van ban
dén Chanh Vin phong, khi d6 chirc ning tra lai van ban khong c6 trén tai khoan
ctia lanh dao Phong nén thao tac tra lai vin ban dén Chanh Vin phong khong thé
thuc hién.

Trén day 13 y kién gop y cua S& Ké hoach va Pau tu vé phin mém, dé nghi
S¢ Thong tin va Truyén thong téng hop./.

Noi nhin: KT. GIAM POC
- Nhu trén; PHO GIAM POC
- BGD S¢ KH&DT; T HCn

- Luu: VT, VP.
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